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Introduction

On behalf of the Port Washington Water District (PWWD or District), D&B Engineers and 
Architects (D&B) has prepared this document in accordance with the requirements of the New 
York State Department of Health (NYSDOH) for public water suppliers who have been granted 
deferrals from maximum contaminant level (MCL) violations for 1,4-dioxane. The District was 
granted an MCL deferral for 1,4-dioxane in 2020. The District was granted a deferral because it 
has been proactive in its efforts to establish and implement an action plan for managing the above-
referenced compound.

While very effort has been made to shorten the initial duration of each project, circumstances
beyond the District’s control impacting contractors and water suppliers, locally and nationwide, 
have made the District’s goal of completing work ahead of schedule impossible.  The last three 
years have been a time of unprecedented disruption in the supply chain of chemical supplies, 
equipment, infrastructure components, pipe and materials (e.g., steel), and treatment systems.  
Shortages of necessary items have significantly impacted the District, primarily in terms of price 
increases, decreased availability, and longer lead times.  In addition, due to the rapidly changing 
regulatory environment through an expanded list of contaminants with lower regulatory advisory 
levels or MCLs, local and state regulators are experiencing a large number of capital project 
submissions, in addition to their regular workload.  This increased workload has led to longer 
regulatory review times of engineering reports, detailed design plans, and specifications. In many 
cases, these factors have caused delays in obtaining final regulatory approval, commencing 
construction, procuring equipment and necessary components, and conforming to proposed 
construction schedules. 

 
The District has done everything within its power to adhere to the project schedules approved in 
the original deferral request, as described in the previous quarterly deferral reports.  Each of the 
three required treatment projects had initial schedules that extended beyond the initial 24-month 
deferral period, due to necessary steps required to complete the design, permitting, bidding, 
construction, and startup testing. In addition, the Morley Park Station project required obtaining 
property through the parkland alienation process in order to accommodate the new treatment 
building. The full impact of supply chain issues and delays was not known at the time of the 
original compliance deferrals and due to these regulatory changes, these delays were expected to 
become worse before improving because of increased national demand. Recognizing these 



exceptional circumstances, the District requested and received a 12-month deferral renewal with a 
MCL compliance deadline of August 25, 2023.   

The District’s goal, as always, is to provide an adequate supply of potable water to its consumers 
and it has done everything in its ability to move forward on the treatment projects to further that 
goal and meet consumer demands. These impacts of the last three years are expected to continue 
for the foreseeable future and will most likely affect the ability of the District to conform to the 
project schedules outlined in the original deferral request, even with the deferral renewal. As such, 
anticipating the on-going conditions of supply chain issues and regulatory delays, additional time 
consideration past the deferral renewal deadline will most likely be needed to bring all the projects 
to a substantially completed status.

The enclosed is a report describing the PWWD’s progress towards maintaining the highest quality 
of water for our customers. Updated schedules for each project are contained in Attachment A. 

Corrective Action Plan Milestones

Hewlett Station Well 4 

Construction of the new building is nearly complete. The Advanced Oxidation Process (AOP) 
reactor which will be used for the removal of 1,4-dioxane is scheduled to be delivered by the end 
of October and installed within the new building upon delivery. Site piping is currently being 
installed. In addition, the piping on the granular activated carbon (GAC) system is being drained 
and evaluated for repair and/or replacement. 

As noted in the last quarterly report and in the Introduction of this report, obtaining regulatory 
approval took longer than initially anticipated and, in conjunction with the continued supply chain 
issues, the schedule of the project has been delayed. The construction is scheduled to be 
substantially completed by April 2023, though it is possible that the plant will not be in service 
until the summer of 2023, due to required start-up and testing.   

Although it has been granted a deferral renewal, the PWWD was able to implement conservation 
requirements and make operational changes to minimize the usage of this well to the greatest extent 
practicable.  

Christopher Morley Park Station Wells 8, 9, and 11  

The District received regulatory approval for the project from the NCDH on June 10, 2022 and 
from the NYSDOH on July 14, 2022. The general, electrical, and plumbing construction contracts 
were executed and the Notice to Proceeds were sent on June 10, 2022.  Construction has begun 
on-site. As noted in the Introduction, obtaining regulatory approval took longer than initially 



anticipated and, in conjunction with the continued supply chain issues, the schedule of the project 
was delayed.  The construction is scheduled to be substantially completed by May 10, 2024.   

As stated previously, only one of the three wells (Well 9) at the Station has previously exhibited 
an MCL violation for 1,4-dioxane. Although a deferral renewal has been granted, the District will 
continue to implement conservation requirements and operational changes to ensure the use of 
Well 9 is avoided or minimized to the greatest extent practicable.  

Stonytown Station Well 10

The project is currently in the permitting phase. As described in previous quarterly reports, the 
scope of this project had to be adjusted to include treatment for nitrate removal. A revised Basis 
of Design Report for this project was submitted for regulatory review and approved by the NCDH 
in February 2022. The design drawing and specifications were submitted to the NCDH and 
NYSDOH for review in March 2022.  The District is responding to review comments from the 
NYSDOH and awaiting comments from the NCDH. It is anticipated that the facility will be 
operational by the second quarter of 2024. 

Although a deferral renewal has been granted, the District will continue to implement conservation 
requirements and operational changes to ensure the use of Stonytown Well 10 is either minimized 
or avoided. Once construction is underway at Stonytown Well 10, anticipated to begin in the fourth 
quarter of 2022, the facility will be offline until the work is complete. 

Public Notification

In accordance with the terms of the deferral, the PWWD has maintained an open line of 
communication with the public regarding its deferral. The deferral public notification 
documentation is still featured prominently on the District website, as are previous quarterly
reports.

Analytical Sampling 

Sample results for the wells for which deferrals were granted (Hewlett Well 4, Christopher Morley 
Park Wells 8, 9, and 11, and Stonytown Well 10), taken during the third quarter of 2022, are listed 
in the below table. Full laboratory reports for each sample are contained in Attachment B. 
 
 
 
 
 
 



1,4-Dioxane (parts per billion, ppb) 

Well 
Date

July 2022 August 2022 September 2022
Hewlett Well 4 
(N-2052)

0.87 0.86 
0.96 

In Progress
Christopher Morley Park Well 8 
(N-7551) 

1.0
In Progress

NS NS 

Christopher Morley Park Well 9 
(N-7552) 10.1 9.9 In Progress 

Christopher Morley Park Well 11 
(N-13510) 0.25 NS NS

Stonytown Well 10
(N-9809) NS 0.70 In Progress 

NS - Not Sampled

Conclusion

As demonstrated above, the Port Washington Water District is actively working to preserve the 
quality of water for its customers and comply with the requirements put forth by the NYSDOH. 
The District looks forward to continuing to work towards completion of its treatment facilities.

Should you have any questions, please contact the District at 516-767-0171 or visit the website at 
www.pwwd.org.  

Very truly yours, 

Board of Commissioners 
Port Washington Water District

Enclosures 

cc: K. Wheeler (NYSDOH)
B. Rogers (NYSDOH)

 W. Provoncha (NCDH) 
 P. Young (NCDH) 

R. Putnam (NCDH)
T. Vacchio (PWWD)
W. Merklin (D&B) 
M. Savarese (D&B) 
L. Ortiz (D&B)
P. Connell (D&B)






































































































